UNITED STATES BANKRUPTCY COURT

DISTRICT OF DELAWARE
Chapter 11
In Re: Advanta Corp., et al. Case No. 09-13931 (KJC)
Debtors Reporting Period: December 1, 2010 to December 31, 2010

MONTHLY OPERATING REPORT

equired Documents
Schedule of Cash Receipts and Disbursements MOR-1

Bank Reconciliation (or copies of debtors bank reconciliations) MOR-1a

Schedule of Professional Fees Paid

Copies of bank statements

Cash disbursements journals

Statements of Operations

For the Reporting Period

bt

For the Period from Petition Date through End of Reporting Period

Balance Sheets

As of End of Current Reporting Period

As of Petition Date MOR-3b

PR

Status of Postpetition Taxes MOR-4

Copies of IRS Form 6123 or payment receipt

Copies of tax returns filed during reporting period

Summary of Unpaid Postpetition Debts MOR-4

Listing of aged accounts payable MOR-4

Accounts Receivable Reconciliation and Aging MOR-5

beltaltal s

Debtor Questionnaire MOR-5

I declare under penalty of perjury (28 U.S.C. Section 1746) that this report and the attached documents
are true and correct to the best of my knowledge and belief.

% A— / /263/ (

Signature of Authorized Individual* Y Datd
Philip M. Browne Chief Financial Officer
Printed Name of the Authorized Individual Title of Authorized Individual

* Authorized individual must be an officer, director or shareholder if debtor is a corporation; a partner if debtor is a partnership; a manager or member if debtor is a
limited liability company.




UNITED STATES BANKRUPTCY COURT
DISTRICT OF DELAWARE

In Re: Chapter 11
Advanta Corp., et al. Case No. 09-13931 (KJC)
Debtors Reporting Period:

December 1, 2010 to
December 31, 2010

Disclaimer

Advanta Corp. and certain of its subsidiaries (collectively, the “Debtors”) caution
investors and potential investors not to place undue reliance upon the information
contained in this Monthly Operating Report, which was not prepared for the purpose of
providing the basis for an investment decision relating to any of the securities of Advanta
Corp. or any of its subsidiaries or affiliates. The Monthly Operating Report has been
prepared solely for the purpose of complying with the operating guidelines as described
in the Chapter 11 Trustee Handbook, United States Department of Justice, May 2004 in
accordance with 28 U.S.C. § 586(a)(3). The Monthly Operating Report is limited in
scope and only covers a limited time period.

The financial statements in the Monthly Operating Report were not audited or reviewed
by independent accountants and were not prepared in accordance with accounting
principles generally accepted in the United States of America. The Monthly Operating
Report presents condensed financial information of the Debtors.

There can be no assurance that, from the perspective of an investor or a potential
investor in the securities of Advanta Corp. or any of its subsidiaries or affiliates, the
Monthly Operating Report is complete. The Monthly Operating Report may be subject to
future adjustment and reconciliation. The Monthly Operating Report also contains
information for periods which are shorter or otherwise different from those required in
periodic reports pursuant to the Securities Exchange Act of 1934, as amended (the
“Exchange Act’), and such information might not be indicative of the Debtors’ financial
condition or operating results for the period that would be reflected in the Debtors’
financial statements or in reports pursuant to the Exchange Act. The information set
forth in the Monthly Operating Report should not be viewed as indicative of future
results. This disclaimer applies to all information contained herein. The Debtors reserve
all rights to amend the results presented in this Monthly Operating Report.
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In Re: Advanta Corp., et al.

Debtors

United States Bankruptcy Court
District of Delaware

CASH DISBURSEMENTS JOURNALS

Chapter 11

Case No. 09-13931 (KJC)
Reporting Period: December 1, 2010 to December 31, 2010

‘ - r o - . : ctober _ November
Advanta Corp. 09-13931 (KJC)
Total Disbursements 3,326,828 3,722,685 1,386,518 8,436,032 13,000
Less: Transfers to Debtor in Possession Accounts - - - - -
Plus: Estate Disbursements Made by Outside Sources - - - - -
Total Disbursements For Calculating U.S. Trustee Quarterly Fees $ 332682818 37226858 1,386,518 | $ 8,436,032 13,000

Advanta Service Corp. 09-13932 (KJC)

Total Disbursements - 325 - 325 325
Less: Transfers to Debtor in Possession Accounts - - - - -
Plus: Estate Disbursements Made by Outside Sources - - - - -

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 - 3 32518 - $ 325 325

bt

Advanta Business Services Corp.

Total Disbursements 210 707 775 1,691 325
Less: Transfers to Debtor in Possession Accounts - B B - -
Plus: Estate Disbursements Made by Outside Sources - - - - -

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 210138 707 | $ 7751 % 1,691 325

btor = _ CaseNo. . October _ November
Advanta Shared Services Corp. 09-13934 (KJC)
Total Disbursements 232,685 178,690 265,169 676,544 4,875
Less: Transfers to Debtor in Possession Accounts - - - - -
Plus: Estate Disbursements Made by Outside Sources - - - - -
Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 232,685 | $ 178,690 | § 265,169 | $ 676,544 4,875

_ Debtor

Advanta Business Serv. Holding Corp. 09-13935 (KJIC)

se No.

_ October

. November

 December

Total Disbursements 10 325 - 335 325
Less: Transfers to Debtor in Possession Accounts - - - - N
Plus: Estate Disbursements Made by Outside Sources - - - - -

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 1013 32518 - $ 335 325

Great Expectations Franchise Corp.

[09-13936 (KIC)

Total Disbursements

Less: Transfers to Debtor in Possession Accounts

Plus: Estate Disbursements Made by Outside Sources

Total Disbursements For Calculating U.S. Trustee Quarterly Fees

3 .

Advanta Mortgage Corp. USA 09-13937 (KJC)

_ October

Total Disbursements

Less: Transfers to Debtor in Possession Accounts

Plus; Estate Disbursements Made by Outside Sources

Total Disbursements For Calculating U.S. Trustee Quarterly Fees

Advanta Mortgage Holding Company

09-13938 (KIC)

Total Disbursements - 325 - 325 325
Less: Transfers to Debtor in Possession Accounts - - - - -
Plus: Estate Disbursements Made by Outside Sources - - - - _

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 - 3 32518 - $ 325 325

~; . Debtr [
Advanta Auto Finance Corporation

09-13939 (KJC)

| October

Total Disbursements 21 371 21 414 325
Less: Transfers to Debtor in Possession Accounts - - - . -
Plus: Estate Disbursements Made by Outside Sources - - - - B

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 2118 37118 2118 414 325

MOR-1




In Re: Advanta Corp., et al.

United States Bankruptcy Court

District of Delaware

Chapter 11
Case No. 09-13931 (KJC)

Debtors Reporting Period: December 1, 2010 to December 31, 2010
CASH DISBURSEMENTS JOURNALS

a . Debtor  CaseNo. | October | November |

Great Expectations Management Corp. |09-13940 (XIC)

Total Disbursements - 325 325 325
Less: Transfers to Debtor in Possession Accounts - - - -
Plus: Estate Disbursements Made by Outside Sources - - - -

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 - § 325 $ 325 325

Advantennis Corp. 09-13941 (KJC)

Total Disbursements - 325 325 325
Less: Transfers to Debtor in Possession Accounts - - - N
Plus: Estate Disbursements Made by Outside Sources - - - R

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 - $ 325 $ 325 325

. ; Debtor
Advanta Investment Corp.

[09-13942 (KJC)

Total Disbursements

Less: Transfers to Debtor in Possession Accounts

Plus: Estate Disbursements Made by Qutside Sources

Total Disbursements For Calculating U.S. Trustee Quarterly Fees

09-13943 (KJC)

Advanta Advertising Inc.

Total Disbursements - 325 325 325
Less: Transfers to Debtor in Possession Accounts - - - -
Plus: Estate Disbursements Made by Outside Sources - - - -

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 - 8 325 $ 325 325

Case No.

Advanta Finance Corp. [09-13944 (KIC)

Total Disbursements - 1,356 1,356 325
Less: Transfers to Debtor in Possession Accounts - - . -
Plus: Estate Disbursements Made by Outside Sources - - - B

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 - § 1,356 $ 1,356 325

International Inc.

Great Expectations

09-13945 (KIC)

Total Disbursements - 325 325 325
Less: Transfers to Debtor in Possession Accounts - - - -
Plus: Estate Disbursements Made by Outside Sources - - - -

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 3 - $ 325 $ 325 325

Advanta Ventures Inc. 09-14125 (KJC)

Total Disbursements - 325 325 325
Less: Transfers to Debtor in Possession Accounts - - - -
Plus: Estate Disbursements Made by Outside Sources - - - -

Total Disbursements For Calculating U.S. Trustee Quarterly Fees $ - 3 325 $ 325 325

_ October

Advanta Credit Card Rec. Corp. 09-14127 (KJC) ‘

Total Disbursements 1,703 336 2,038 325
Less: Transfers to Debtor in Possession Accounts - - - -
Plus: Estate Disbursements Made by Outside Sources - - - -

Total Disbursements For Calculating U.S. Trustee Quarterly Fees 8§ 1,703 | § 336 $ 2,038 325

. ___ Debtor | CaseNo. |  October | November | - | Quarterly Di

ideablob Corp. [09-14129 (KIC)

Total Disbursements 160 650 810 325
Less: Transfers to Debtor in Possession Accounts - - - -
Plus: Estate Disbursements Made by Outside Sources - - = =

Total Disbursements For Calculating U.S. Trustee Quarterly Fees $ 160 | $ 650 $ 810 325

MOR-1




United States Bankruptcy Court
District of Delaware

Chapter 11
In Re: Advanta Corp., et al. Case No. 09-13931 (KJC)
Debtors Reporting Period: December 1, 2010 to December 31, 2010

CASH DISBURSEMENTS JOURNALS

BE Corp. 09-14130 (KJC)

Total Disbursements - 650 - 650 325
Less: Transfers to Debtor in Possession Accounts - =
Plus: Estate Disbursements Made by Outside Sources - -
Total Disbursements For Calculating U.S. Trustee Quarterly Fees

~Quarterly Dish.
Total Disbursements 3,562,021 3,909,021 1,653,400 9,124,441 23,400
Less: Transfers to Debtor in Possession Accounts - - - - -
Plus: Estate Disbursements Made by Outside Sources - - - B -
Total Disbursements For Calculating U.S. Trustee Quarterly Fees $ 3,562,021 | § 3,909,021 | § 1,653,400 | $ 9,124441 | § 23,400
TOTAL FEES § 23,400

MOR-1




UNITED STATES BANKRUPTCY COURT

DISTRICT OF DELAWARE
In Re: Chapter 11
Advanta Corp., et al. Case No. 09-13931 (KJC)
Debtors Reporting Period:

December 1, 2010 to
December 31, 2010

Statement with Respect to Bank Account Reconciliations, Bank Statements and Bank
Accounts
For the Period From December 1, 2010 to December 31, 2010

Bank Account Reconciliations
The Debtors affirm that bank reconciliations were prepared for all open and active
Debtor bank accounts as of December 31, 2010.

Bank Statements and Bank Accounts
The Debtors affirm that bank statements for all open and active bank accounts are
retained by the Debtors.

The Debtors affirm that the following bank account was opened during the current
reporting period:

Balance at
Debtor Bank/Institution 12/31/10 Date Opened
Advanta Business Reliance Trust Company
Services Holding Corp. (account #XXXXXX1984) $0 12/8/10

Attached is a list of Debtors’ bank accounts and balances as of December 31, 2010.

MOR-1a




United States Bankruptcy Court

In Re: Advanta Corp., et al.
Debtors

District of Delaware

Chapter 11

Case No. 09-13931 (KJC)
Reporting Period: December 1, 2010 to December 31, 2010

List of Bank Accounts for Debtor Entities

Advanta Corp. Cash Accounts

Master Concentration (#XXX2271)

Accounts Payable (#XXX2328)

Care Assistance (#XXX2336)

ACH Taxes (#XXX2344)

Utilities Escrow Account (#XXX5890)

Wachovia Payroll Account (#EXXXXXXXXX7257)

Total Advanta Corp.

Entity Level Cash Accounts

Advanta Shared Services Corp. (#XXX3235)
Advanta Credit Card Receivables Corp. (#XXX3332)
Advanta Advertising Inc. (#XXX3006)

Advanta Auto Finance (#XXX3014)

Advanta Business Services Corp. (#XXX3030)
Advanta Business Services Holding Corp. (#XXX3049)
Advanta Finance Corp. (#XXX3065)

Advanta Investment Corp. (#XXX3189)

Advanta Mortgage Corp. USA (#XXX3200)

Advanta Mortgage Holding Corp. (#XXX3219)
Advanta Service Corp. (#XXX3227)

Advanta Ventures Inc. (#XXX3391)

Advantennis Corp. (#XXX3243)

BE Corp. (#XXX3286)

ideablob Corp. (#XXX3251)

Total Entity Level

Total Cash Accounts

Advanta Corp. Investment Account

Dreyfus Treasury Prime Cash Management Fund (#XXXXX4719)

Total Cash & Investments

Debtor Case No.

Bank

09-13931 (KJC)
09-13931 (KJC)
09-13931 (KJC)
09-13931 (KJC)
09-13931 (KJC)
09-13931 (KJC)

09-13934 (KJC)
09-14127 (KJC)
09-13943 (KJC)
09-13939 (KJC)
09-13933 (KJC)
09-13935 (KJC)
09-13944 (KJC)
09-13942 (KJC)
09-13937 (KJC)
09-13938 (KJC)
09-13932 (KJC)
09-14125 (KJC)
09-13941 (KJC)
09-14130 (KJC)
09-14129 (KJC)

09-13931 (KJC)

Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Wachovia

Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank
Republic Bank

December 31, 2010
Bank Balance

$  31,462,948.90
50,295.24
122,194.13

0.01

3,000.00
15,637.93

31,6563,976.21

7,435,150.23
13,920.02
990.00
86,261.57
846,584.53
2,460,402.42
4,990.00
4,990.00
49,990.00
90.00
1,643.73
90.00
61,446.51
37,846.31
15,584.98

11,019,980.30

42,673,956.51

77,454,001.99

$ 120,127,958.50

MOR-1a
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UNITED STATES BANKRUPTCY COURT

DISTRICT OF DELAWARE

In Re: Chapter 11
Advanta Corp., et al. Case No. 09-13931 (KJC)
Debtors Reporting Period:

December 1, 2010 to
December 31, 2010

Notes Regarding Advanta Bank Corp. and Advanta Bank

The Utah Division of Financial Institutions closed Advanta Bank Corp. (“ABC”), a wholly-
owned subsidiary of Advanta Corp., and the Federal Deposit Insurance Corporation (the
“FDIC”) was appointed the receiver of ABC effective March 19, 2010. As a result, the
FDIC assumed all of ABC’s deposits and controls all of ABC's assets. Advanta Corp.
expects no recovery from the FDIC for Advanta Corp.’s ownership interest in ABC. The
book value of Advanta Corp.’s investment in the stock of Advanta Bank Corp. was
reduced to zero as of March 19, 2010. As a result, Advanta Corp.’s income statement
for the period from petition date to December 31, 2010 includes a $63 million loss that is
classified as equity in earnings (loss) of subsidiaries. As previously disclosed, Advanta
Corp. does not expect that any of the proceeds associated with the liquidation of the
assets of ABC will be distributed to Advanta Corp. or its stakeholders, including
stockholders and creditors, on account of Advanta Corp.’s equity interest in ABC.

The balance sheets of the Debtors as of August 31, 2010 included approximately $18
million of net assets related to ABC, which included claims against ABC for deposits and
various types of intercompany receivables. On August 27, 2010, Advanta Corp. and the
FDIC reached an agreement, subject to approval of the U.S. Bankruptcy Court, on the
terms of a settlement that would fully and finally resolve certain claims and adversary
proceedings between the Debtors and the FDIC. The settlement agreement was
approved by the U.S. Bankruptcy Court on September 7, 2010. The settlement
agreement resulted in a reduction of the claims of ABC and the Debtors against the
other, as described below. The settlement agreement eliminated all of the Debtors’
claims against ABC and, as a result, the $18 million of net assets related to ABC on the
Debtors’ balance sheets were adjusted to zero in the month ended September 30, 2010.
Those adjustments were classified as other reorganization expenses on the Debtors’
income statement for the period from petition date to December 31, 2010. The
agreement also settled ABC’s over $200 million of claims asserted against the Debtors
in the bankruptcy proceedings in a way that will result in either no claim against any of
the Debtors or a $50 million general unsecured claim against Advanta Corp. The
settlement will also potentially add $5.4 million to the Debtors’ assets depending on the
occurrence of certain events and conditions.

Advanta Bank was a Delaware state bank that was an indirect subsidiary of Advanta
Corp. until it dissolved effective June 30, 2010. On March 26, 2010, prior to its
dissolution, Advanta Bank entered into a settlement agreement with the FDIC. As
previously disclosed, the FDIC assessed cross-guarantee liability against Advanta Bank
in relation to deposit liabilities of ABC, based on the common ownership of the two
banks. Advanta Bank was also, as previously disclosed, involved in regulatory,
administrative and judicial proceedings with the FDIC. The settlement agreement
between Advanta Bank and the FDIC settled the cross-guarantee liability and Advanta
Bank’s regulatory, administrative and judicial proceedings with the FDIC. As part of the




UNITED STATES BANKRUPTCY COURT
DISTRICT OF DELAWARE

In Re: Chapter 11
Advanta Corp., et al. Case No. 09-13931 (KJC)
Debtors Reporting Period:

December 1, 2010 to
December 31, 2010

Notes Regarding Advanta Bank Corp. and Advanta Bank (continued)

settlement agreement, Advanta Bank agreed to transfer to the FDIC all of the cash,
loans, securities, accounts receivable and other assets of Advanta Bank with the parties
agreeing that this transfer would fully satisfy the cross-guarantee liability that was
asserted by the FDIC. The settlement agreement also contains mutual releases from
each of the parties against the other. Advanta Bank recognized a charge of $4.5 million
associated with the settlement agreement, which is reflected in Advanta Corp.’s income
statement for the period from petition date to December 31, 2010 as part of equity in
earnings (loss) of subsidiaries. The balance sheets of the Debtors as of December 31,
2010 have no amounts related to Advanta Bank.
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UNITED STATES BANKRUPTCY COURT

DISTRICT OF DELAWARE
In Re: : Chapter 11
Advanta Corp., et al. Case No. 09-13931 (KJC)
Debtors Reporting Period:

December 1, 2010 to
December 31, 2010

Declaration Regarding the Status of Post Petition Taxes of the Debtors
December 31, 2010

Philip M. Browne hereby declares and states:

| am the Chief Financial Officer of Advanta Corp., a corporation organized under the
laws of the state of Delaware, which along with certain of its affiliated debtors
(collectively, the “Debtors”) are Debtors and Debtors in Possession in the above-
captioned chapter 11 cases. In this capacity, | am familiar with Advanta Corp.’s day-to-
day operations, businesses, financial affairs and books and records.

Except as otherwise indicated, all facts set forth in this declaration are based upon my
personal knowledge of Advanta Corp.’s operations and finances, information learned
from my review of relevant documents and information | have received from other
members of management or the Debtors’ advisors. As a duly elected and qualified
officer of Advanta Corp., | am authorized to submit this declaration on behalf of the
Debtors and, if | were called upon to testify, | could and would testify competently to the
facts set forth herein. | submit this declaration under penalty of perjury pursuant to 28
U.S.C. § 1746.

To the best of my knowledge, other than as described below, the Debtors have filed all
necessary federal, state and local tax returns and made all required post-petition tax
payments in connection therewith on a timely basis, or have promptly remediated any
late filings or payments that may have occurred due to unintentional oversights. The
Debtors, however, as of October 31, 2010, had not yet filed certain state and local
combined tax returns for the year ended 12/31/2009 because those tax returns either
had to be prepared by the Federal Deposit Insurance Corporation ("FDIC-R"), as
receiver for Advanta Bank Corp., Advanta Corp.'s wholly-owned bank subsidiary, or
required FDIC-R's signature or other information. The Debtors worked with the FDIC-R
and completed and filed these tax returns in November 2010 and will arrange for
payment of any taxes that may be due pursuant to such tax returns.
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United States Bankruptcy Court
District of Delaware

In Re: Advanta Corp., et al.

Chapter 11

Debtors Case No. 09-13931 (KJC)
Reporting Period: Petition Date to December 31, 2010

Summary of Unpaid Post Petition Accounts Payable

Current 1-30 31-60 61-90 Over 90

Total

Combined Debtors

$

The post petition accounts payable report represents open and outstanding trade vendor invoices that

have been entered into the accounts payable system. This summary does not include accruals for
invoices not yet received or approved and therefore will differ from the balance sheet on MOR-3a.
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United States Bankruptcy Court

District of Delaware
In Re: Advanta Corp., et al.

Debtors

Chapter 11

Case No. 09-13931 (KJC)
Reporting Period: December 1, 2010 to December 31, 2010

Accounts Receivable Reconciliation and Aging

Accounts Receivabl

Total Accounts Receivable at beginning of the reporting period $ 22,822,574

+ Amounts billed during the period 402,588
- Amounts collected during the period (997,282)
- Other adjustments to Accounts Receivable, including credit memos, discounts (908,765)
Total Accounts Receivable at ending of the reporting period $ 21,319,115

Accounts Receivable Aging

0-30 days old $ 18,628,059
31-60 days old 910,827
61-90 days old 951,041
91 + days old 829,188
Total Accounts Receivable 21,319,115
Amounts considered uncollectible (Bad Debt) (2,136,330)
Accounts Receivable (Net) $ 19,182,785

Accounts Receivable above does not include intercompany receivables.

MOR-5




In Re: Advanta Corp., et al.
Debtors

United States Bankruptcy Court
District of Delaware

Chapter 11
Case No. 09-13931 (KJC)

Reporting Period: December 1, 2010 to December 31, 2010

Debtor Questionnaire
For the Month Ended December 31, 2010

Have any assets been sold or transferred outside the normal course of business this reporting period? If yes, attach
explanation. (A) (B)

Have any funds been disbursed from any account other than a debtor in possession account this reporting period? If
yes, attach explanation.

Have all postpetition tax returns been timely filed? If no, attach explanation.

Are workers compensation, general liability and other necessary insurance coverages in effect? If no, attach
explanation.

Has any bank account been opened during the reporting period? If yes, provide documentation identifying the opened
account(s). if an investment account has been opened, provide the required documentation pursuant to Delaware

Local Rule 4001-3. (C)

(A

<

In December 2010, pursuant to an order of the Court, three pieces of art owned by Advanta Shared Services Corp.
were sold. Proceeds of approximately $803,800 are expected to be received in January 2011,

(B) In December 2010, there were two sales of certain furniture and fixtures by Advanta Shared Services Corp. in

accordance with the Court-approved de minimis sale procedure. Aggregate proceeds of $8,595 were received
in December 2010.

(C) Advanta Business Services Holding Corp. opened a new investment account, account #XXXXXX1984, at Reliance

Trust Company on 12/8/10. The account balance was zero as of December 31, 2010. Account agreement is attached.
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Reliance Investment Account
Agency with Custody Service

< .
Y Reliance

www,relico.com
800.749.0752

1. Establish Your Reliance Investment Account

Please complete all sections below. We respect your privacy. Reliance Trust Company (hereinafter called "Agent") will use the information
you provide to open and service your accounts, communicate with you, and provide information about products and services. Please review
the attached Rellance Trust Company Privacy Policy. As required by federal law, Agent will use the information provided below to verify your
identity.

Agent Is requested to open an Agency Account (hereinafter called "Account") for and in the name of the below named person(s) or entity

(hereinafter called "Client"), and hold as Custodian all securities and other properties deposited or collected for such Account. Client
understands the services rendered for the Account will be primarily investment management services, but shall also include safekeeping and

accounting. The terms and conditions under which this Account shall be administered are as follows:

Title Your Account. Select only one; state laws vary.

[ individual
If one owner dies, his/er interest
passes to the surviving owner(s).

Account Holder
OMe. OMrs, Oms. O Miss O or.
Name (First) (Middle) (Last)
it Bus ness Szrvier Mocning
Street Address (No PO Boxes) o P A

[ Joint Tenants with Right of Survivorship [J Tenants in Common her
If one owner dies, his/her interest
passes to his/her estate (50/50
unless otherwise noted).

(Fiduciary
Partnership, efc. Flease

attach proper authorization).

Additional Account Holder (if applicable)
OMr. OMes. OMs. O Miss Oor,
Name (First) (Middle) (Last)

-

S\iet Address (No PO Boxes)

628 hizsr Ridze Hie

City, Site, Zip Code

City,.State, Zip Cod
b /9928
ailing Address (If different from above} PO boxes may be used)

I - ptef— &S T

Malling Abﬁss (if different from above; PO boxes may be used) /

Telephone Number Business Telephone Number

Telephone Nuiyt Bus Telephone Number

Emall Address

pf@.s 72»1(_? AOVArTH  £OMA

Email Address \ /
\ /

Soclal Security/Tax ID No.

v

Soclal Security/Tax 1D No

Date of Birth (mm/dd/yyyy) Mather’s Maiden Name

Date of Birth (mm/dd/yyyy)

/Gther's Maiden Name

Driver's License Number, State

Driver’s License Number, State \

Country(les) of Citizenship
[0 usa [ other:

Country of Legal Residence
[ usA [ Other:

Securities industry regulations require that we collect the following: ’

Check only one:

[1 Employed [ Self-employed [ Retired [J Student [1 Not employed

ountry of Legal Residence
LY usA\ O other:

Country(les) of Citizenship
[0 usa [ other:

Check only one:

[1 Employed [ Self-emplg

Employer Industry Occupation/Position

Employer Occuawn/Posltion

Business Street Address City, State, Zip Code

Business Street A7€ss City, Statéfp Code

List securities firm(s) you are employed by or in which you are a direct owner.

List securltleyfn(s) you are employed by or in which you ar!{:ﬂrect owner.

List publicly traded firms in which you are a director.

List publiclytraded firms in which you are a director.

Specify: Specify: \
Marital Status Number of Dependents Maritdl Status Number of Dependents
[ Single [ Married [ Divorced O bingle [ Married [ Divorced

/

Reliance Trust Company




2. Select Your Account Features

Place an “X" beside one of the paragraphs below to indicate the type of investment services desired and, similarly, mark paragraph 3 if any SPECIAL
INSTRUCTIONS are to be applicable under this Agreement:

O INVESTMENT MANAGEMENT AND CUSTODY

Agent shall have full investment authority. The Account and accumulations therein shall be invested and reinvested as Agent deems appropriate in its sole
discretion. Agent's actions shall be conclusive and binding upon all persons and it shall incur no liability whatsoever except for willful misconduct or gross
negligence.

ﬂDlRECTED INVESTMENT OF ACCOUNT

Client or the designee of Client specified in SPECIAL INSTRUCTIONS in Section ¢ (the “Investment Advisor”) shall direct the investment, reinvestment, retention,
sale, purchase, exchange or lease of Account assets, and Agent shall be responsible only for executing with reasonable diligence such directions as it may recelve
from Client or the Investment Advisor. Agent shall have no responsibllity for investment of Account assets absent instruction from Client or the Investment Advisor
except for investment of short-term cash balances awaiting investment instructions. Agent is authorized to execute transfers, assignments and any other
documents to facilitate Implementation of Investment instructions. If Client is more than one person, Agent is authorized to act at the direction of any such person
unless a particular person is designated in SPECIAL INSTRUCTIONS in Section 8 as authorized to provide investment directions to Agent. Such authority of
Client shall include the authority to terminate the authority of an Investment Advisor or to designate another Investment Advisor.

x SPECIAL INSTRUCTIONS

Agent shall also be governed by any SPECIAL INSTRUCTIONS specified in Section 8 of this agreement in carrying out its investment authority.

Agent is to invest available cash balances each day in short-term money market investment vehicles, which may include money market deposit accounts in Agent
or an affiliated banking institution. Agent may convert such investments to cash whenever it deems such conversion necessary. Agent shall not be liable for any
losses or unfavorable results arising from its compliance with directions of Client or any authorized Investment Advisor. Client will not direct any purchases or
sales of securities which are not readily marketable, nor will Client direct any investment changes which would be lllegal under federal, state or local law. Agent

shall not be required to follow any directions which it reasonably believes to entall purchase or sale of securities which are not readily marketable or which would
be illegal or subject Agent to penalties or sanctions under federal, state or local law or regulatory or administrative rules applicable to Agent.

3. Funding Your A t ' e £
uneing Yotlr Aecotn ﬁ‘%’i d%//uzf‘ul 07 Lo TiEs vam BNV/}%%LLDM

[O Check or money order enclosed for § [0 Transfer account form is attached.

*Please provide a copy of your last statement and Include cost basis and acquisition date. This will ensure adequate transfer of securities.

4. Distributions (Optional)

Upon receipt of income from securities and other properties held in the Account, the same shall be held as a part of the Account unless other instructions are
indicated below:

[ Hold subject to further instructions of Client

O  Send to Client by check Specify date: (limit to no more than one day each month)
%' Transfer to Client's bank account Specify date: D_m TI{ (limit to no more than one day each month)
Account number:

Account Name (Style): /4'0 VOM74 B(JS n2ss SEcviczs /LC/OLO /N? &)7 P

Bank or Financial Institution: ? Z20v 6 / fé: g!QN/(

Bank Routing Number; _ C

Name and Malling Address: Z’éﬂ(/é/ e Ba.re
DS, /6T SresEl] /é wt. fa IS0

Please attach a voided check, if applicable. Proceeds from the sale, redemption or exchange of securities or other assets held in the Account, including all other
receipts of principal, shall be reinvested as a part of the Account except as may otherwise be directed in writing by Client.

A statement listing all Income and principal transactions of the Account and a statement listing the Account assets shall be forwarded to Client after the end of
each calendar quarter. Client may request additional copies or more frequent statements or that statements be sent to one or more persons in addition to or
instead of Client at an appropriate charge. Each statement shall be conclusive as to the contents thereof unless Client shall deliver written objections to Agent
within sixty (60) days after recelpt of the statement.
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5. Account Administration

The Account and all assets in the Account shall be the property of Client and
any registration or retention of Assets in the Account in any other name shall
be for convenience only and to expedite the handling thereof. Registered
securities may be held in the name of Agent or a nominee of Agent, or in the
name of a securities depaository or the nominee of a securities depository, in
the discretion of Agent, except as may be otherwise specifically set forth in any
SPECIAL INSTRUCTIONS specified in Section 8.

Proxies, proxy statements, annual and other periodic reports and similar
materials received with respect to Assets in the Account shalf be:

O Destroyed #Forwarded O As otherwise provided In writing
Applicable rules of the Securities and Exchange Commission provide that
Agent is not required to furnish the name, address and share position of Client
to issuers of securities held in this Account without the consent of Client,
provided Agent has made a good faith effort to obtain such consent. The
intent of the Rule is to facilitate communications between issuers of securities
and shareholders. Issuers of securities held in the Account have no way of
communicating with Client as the beneficial owner of securities held In
nominee name (street name) unless Agent is authorized to release information
to themn, Agent will not disclose the name and address of Client and the
number of shares held to issuers of securities held in the Account unless Client
authorizes such disclosure.

[ | authorize Agent to disclose my name, address and share position.
yl do not authorize Agent to disclose my name, address and share position.

Agent shall not be responsible or liable for determination or payment of any
taxes assessed against the Account or the income thereof nor for the
preparation or filing of any tax retums, other than withholding required by
statute or treaty. For such purposes, the status of Client shall be described as
follows (Client agrees to notify Agent immediately In writing of any change in
such status).

Citizen or Subject of;,

Married or Single:

Legal Residence:

Agent is capable of preparing an annual statement of income, summarized for
income tax purposes, including gains and losses for all investment changes in

the ASccount (provided cost basis information is available). Client understands

.that such a statement will not be prepared unless specifically requested by
Client and that a charge for preparation of such a detailed statement will be
made proportionate to the amount of actual work involved.

O This service is desired E’This service is not desired

All written directions in regard to this Account must be personally signed by
Client or, If an Investment Advisor has been designated for the Account, such
Investment Advisor. However, Agent In its sole discretion may accept
directions from Client or a designated Investment Advisor, whether given
orally, by telephone, facsimile, electronic mail, telegraph, cable or radio, which

6. Additional Duties and Powers of Agent

it believes to be genuine; but Agent shall not be liable for executing, failing to
execute, or any mistake in the execution of, any such instructions except in the
case of willful default.

Agent will be reimbursed for reasonable expenses of administration of the
Account (including, without limitation, brokers' commissions, stock transfer
costs, postage and other out-of-pocket expenses), and will be entitled to fees
for its services hereunder based on its current published fee schedule in use at
the regular fee payment dates for Agency Accounts, in accordance with
Agent's practices and policies. Agent may charge its fees to, and receive
compensation and reimbursement of expenses from, income generated by the
Account. Client shall be responsible for payment of such fees and expenses
upon presentation of a statement therefor to the extent income in the Account
is insufficient for the payment thereof. Assets in the Account may be liquidated
in the discretion of Agent as required for payment of delinquent fees and
expenses due to Agent.

Agent shall be entitled to receive and retain for its own account (in addition to
fees payable to Agent for its services hereunder) any shareholder services
fees as may be payable to Agent by any mutual fund for providing
administrative support services (“shareholder services”) to such mutual fund.
Such shareholder services Include (i) establishing and maintaining accounts
and records for individual trust and agency accounts that invest in such mutual
fund, (i) processing dividends and distribution payments from the mutual fund,
(iii) providing Information concerning ownership of shares of the mutual fund in
periodic statements for accounts, (iv) aggregating transfers of funds to and
from the mutual fund for purchases, sales and distributions with respect to
accounts administered by Agent, (v) where required, forwarding shareholder
communications received from the mutual fund (such as proxies, annual and
other periodic reports, dividend notices and tax Information) to owners or
beneficiaries of specific accounts, and (vi) other services that would be
required to be undertaken by the mutual fund if separate mutual fund accounts
were maintained by the mutual fund for separate trust and agency accounts
administered by Agent which hold investments in such mutual funds.

Client may add assets to the Account subject to Agent's acceptance thereof
and Client may withdraw all or any portion of the Account from time to time
upon giving written notice and a receipt to Agent therefor.

In consideration of Agent accepting this Account, Client agree(s) individually to
indemnify and hold Agent harmless from any and all costs, damage, expense
and liability which Agent may incur by reason of any action taken or omitted to
be taken by it upon instructions of Client or any designated Investment Advisor
in connection with this Account.

Client and Agent on execution of this agreement agree to be bound by all its
terms and conditions and further agree the same shall remaln In full force and
effect until terminated, expressly revoked or amended in writing. Either Client
or Agent may revoke this agreement upon written notice delivered to the other
and the same may be amended upon the mutual agreement of both. This
agreement shall not terminate upon (but rather shall survive) Client's disability.
However, this agreement shall terminate upon Client's death unless this
Account is designated as a joint account with right of survivorship, in which
event this agreement shall continue in effect and continue to govem
administration of the Account for the benefit of the surviving Client(s).

In addition to other duties of Agent set forth elsewhere in this Agreement, Agent agrees (subject to the limitations set forth in Paragraph 2) to: (i) act solely for the
benefit of Client; (il) use reasonable care and skill in carrying out the purposes of this agency; (ili) act with good faith and undivided loyalty; (iv) disclose all relevant
information to Client; (v} safekeep all assets; (vi) collect the income from all assets and the proceeds of the sale, redemption or maturity thereof; (vii) distribute
Income and principal as directed by Client or, absent such direction, as herein specifically provided; and (viii} furnish annually to Client information with respect to
-the Account necessary to facilitate preparation of Client's income tax returns.

In order to enable Agent to carry out its duties under this Agreement Client hereby grants to Agent the powers to: (i) do any act which Agent considers to be in
furtherance of the agency in the same manner as Client might do with respect to his or her property; (ii) retain, invest and reinvest in property of any kind and in
any amount without regard to statutes or rules of law (including any requirement of diversification) regulating investments by Agent; (iii) invest and reinvest in any
common trust fund maintained by Agent for collective investment of assets administered by Agent; (iv) purchase life insurance, annuities and other insurance
products; (v) invest in shares of regulated open-end investment companies and, in connection therewith, receive and retain for its own account any and all
payments which may from time to time be made by such investment companies or their affiliated entities for providing administrative or distribution related services
thereto; (vi) pledge and mortgage assets; (vii) option, sell, lease or exchange property; (viii) vote stock and participate in corporate reorganizations, consolidations,
mergers, and similar transactions and to give limited or unlimited proxies, voting with respect thereto in such fashion as Agent determines to be appropriate in its
sole discretion unless specifically otherwise directed by Client or any designated Investment Advisor; (ix) carry assets in its own name or in the name of a nominee
without disclosure of the agency; () in its capacity as Agent hereunder deal with itself or its affiliates; and () allocate receipts and disbursements between
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principal and income according to accepted rules of accounting where there is no provision made therefor by statute. All powers granted to Agent in this
paragraph and elsewhere in this Agency Agreement shall be continuing and may be exercised without leave of court,

This Agreement will be governed by the laws of the State of Geargia, without regard to its principles or conflicts of law.

7. Special Instructions

A. Reliance shall use the following type of money market fund:

Tax Free Taxable-U.S. Government Taxable-Domestic
B. Outside Investment Manager: [] No [J Yes Contact Information:
C. Additional SpeZa/llnstructions: ~ N
- ; —_ — . r —
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8. Acknowledgement and Certification
CLIENT ACKNOWLEDGES THAT INVESTMENT SECURITIES HELD IN THE ACCOUNT ARE NOT FDIC INSURED, ARE NOT DEPOSITS OR OTHER
OBLIGATIONS OF, NOR GUARANTEED BY, RELIANCE TRUST COMPANY OR ITS AFFILIATES, AND INVOLVE INVESTMENT RISKS, INCLUDING
POSSIBLE LOSS OF PRINCIPAL.
Substitute W-9: Under penalties of perjury, | certify that:

1. The TIN shown below is my correct taxpayer identification number (or | am waiting on a number to be Issued to me), AND

2, | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Intemal Revenue

. Service (IRS) that | am subject to backup withholding as a result of a fallure to report all interest or dividends, or (c) the IRS has notified me that |
am no longer subject to backup withholding, AND
3. I am a U.S. person (Including a U.S. resident alien).

TIN:

Certification Instructions

You must cross out item 2 above i you have been notified by the IRS that you are currently subject to backup withholding because you have failed to report all
interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest pald, acquisition or abandonment of secured
property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments other than interest and dividends, you are not

required to sign the certification, but you must provide your correct TIN.

9. Agree to Terms

Opening the Account

| authorize Agent to open an Account in the names
of the account holders listed on this application. |
understand that an account termination fee will
apply if all or a porfion of the assets in the Account
are transferred to another institution during the 12-
month period following opening the Account.

| agree to pay the fees that apply based on
transactions, activities and requests and any fees
associated with the program or service in which
the Account is enrolled. | further agree to review
the most current Agent fee schedule, including any
amendments, which describes Agent's fees in

greater detail.

Some programs and services may have a special
fee schedule that is not included in the Agent fee
schedule. if so, | understand that | will be informed

of that additional pricing at the time the Accountis
enrolled in the program or service,

Understanding Our Agreement

| agree to:

read the Account Agreement,

read other agreements relating to my Account,
read amendments to the agreements,

contact an Agent's representative If | do not
receive or understand the agreements or
amendments, and

be bound by the terms of these agreements and
all amendments

s s e o

1f | enroll in programs, services or features for the
Account after it is opened, | agree to be subject to
the terms In the agreements or disclosures relating
to such programs, services or features.

Responsibility for Investment Declslons

| acknowledge that:

» | am responsible for determining whether each
investment strategy undertaken for the Account
is suitable;

= Agentis not responsible for determining
whether any investment strategy Is suitable for
the Account; and

» Agent does not give tax or legal advice.

Granting a Lien on My Accounts

Each Account holder agrees that debts which any

Account holder owes to Agent are secured by a

lien on all assets held with Agent by any Account

holder. This includes assets:

« that any Account holder owns now or in the
future,

+ held in any current or future Agent account, and

* In which any Account holder has an individual,
joint or other interest.
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Verification

| authorize Agent fo inquire from any source,
including a consumer reporting agency, as to my
identity (as required by federal law),
creditworthiness and engoing eligibility for the
account (and that of my spouse, if | live in a
community property state) at account opening, at
any time throughout the life of the Account, and
thereafter for debt collection or investigative
purposes.

Account Holders with More than One Account
at Reliance Trust Company

| authorize Agent to transfer assets between my
accounts at my request without the necessity of
written authorization.

Arbitration

| agree to settle by arbitration any controversy
between myself and Agent and/or any Agent
officers, directors, employees or agents relating to
the Account Agreement, my brokerage account or
account transactions, or in any way arising from
my relationship with Agent as provided in the
Investment Account Agreement.

The following disclosures are made pursuant to
applicable self-regulatory erganization rules: (1)
arbitration is final and binding on all parties; (2) the
parties are waiving their right to seek remedies in
court, including the right to a jury trial; (3) pre-
arbitration discovery is generally more limited than
and different from court proceedings; (4) the
arbitrators' award is not required to include factual
findings or legal reasoning, and any party's right to
appeal or seek modification of rulings by the
arbitrators is strictly limited; (5) the panel of
arbitrators will typically include a minority of
arbitrators who were or are affiliated with the
securities industry. No person shall bring a putative
or certified class action to arbitration, nor seek to

enforce any pre-dispute arbitration agreement
against any person who has initiated in court a
putative class action, or who is a member of a
putative class who has not opted out of the class
with respect to any claims encompassed by the
putative action until: (1) the class certification is
denied, (2) the class is decertified, or (3) the
customer is excluded from the class by the court.
Such forbearance to enforce an agreement to
arbitrate shall not constitute a waiver of any rights
under this Agreement except to the extent stated
hereln.

Brokerage/Trade Execution Process

Agent's trading persannel will attempt to obtain
best execution for customers when a transaction
request Is received, whether from a discretionary
or non-discretionary account. This simply means
Agent will work on its customer’s behalf to obtain
the most favorable price terms for a transaction
reasonably available under the circumstances.
Unless specifically directed, Agent will use its
discretion on how to best effect the transaction,
including the utilization of electronic trading
platforms and through reputable broker/dealer
organizations known for their trading and research
capabilities. Factors considered by Agent trading
personnel in the placement of the trade Include,
but are not limited to, the size of the order relative
to the trading activity and liquidity in the security,
the difference between the indicated bld/offer price
and the depth of broker/dealer activity in the
security.

Based on market surveys, Agent has determined
that the t tion fee schedules associated with
each type of account relationship maintained are
considered to be fair, reasonable and in line with
comparative organizations providing similar
services, Clients may direct Agent to use
particular broker/dealers to execute portfolio
transactions. In these instances, Agent will not

attempt to negotiate commissions with the
designated broker/dealer and clients may pay
higher commissions than they might have paid if
they had not made such a designation.

Since comn rates are negotiated bety

Agent and the broker/dealer firns utilized, trade
related charges to the account for fulfilling a
transaction request may be greater than the direct
cosis incurred for executing the trade. In the
investment business these differences are known
as “soft dollars”. If and when soft dollars are
generated, Agent uses these funds for the
purchase of research products and/or services
which benefit client and other customers. Products
and services included within these categories
include trading systems, real time quote and
pricing services, on line news and research
services (including company/industry research,
investment strategy, economic and technical
analysis, and mutual fund databases), investment
related technology (software and hardware),
performance measurement and financial
publications.

Ongoing maintenance of the Account at Agent
indicates acceptance of the above. More detailed
information on this issue including commission
schedules, and products or services purchased will
be furnished upon request to the administrator
assigned to the Account.

Amendment

Agent retains the right to amend this Agreement at
any time upon not less than 30 days prior notice to
Client. Client will be deemed to have consented to
any amendment unless, within 30 days from the
date of mailing of the notice of the amendment,
Client notifies Agent in writing that Client does not
consent.

BY SIGNING THIS AGREEMENT, | ACKNOWLEDGE THAT | HAVE RECEIVED A COPY OF THE ACCOUNT TERMS AND THE AGENT FEE SCHEDULE,
INCLUDING ANY AMENDMENTS, TO RETAIN FOR MY RECORDS.

Signature(s) Required
c

Clent = Airdg Buginzss

Agent: Reliance Trust Company

Service fHpeongs Crp

Client (Co-owner)

Date
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